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NOTICE OF POSITION VACANCY
DAMAGE PREVENTION SPECIALIST
    POSITION TITLE:  			Damage Prevention Specialist
[bookmark: _GoBack]     RECRUITMENT DATES:		October 14 – 28, 2026
     SALARY:					Depending On Experience 
                                                                       
    JOB TYPE:  				Full-Time
     LOCATION:				Canton Municipal Utilities (CMU)


THE ESSENTIAL DUTIES: 
The Damage Prevention Specialist will be responsible for identifying and marking buried cable lines by referencing utility prints and using specific locating equipment.  The candidate will perform MS 811 utility locator on time which requires planning/scheduling and make all the necessary markings to ensure CMU's utilities aren't damaged.  The candidate must be flexible to work in all types of terrain and weather conditions, able to succeed under stressful situations, and conduct him or herself in a professional-manner at all times. The candidate must also be motivated to work independently and demonstrate good time management skills to plan and accomplish assigned work load as required.  Will be responsible for supporting the implementation, enforcement, and administration of various damage prevention policies; conform to company standards for technical skills, quality, productivity and safety.  Promote a safe working environment and comply with CMU's safety policies as implemented; promote the concept of building relationships with utilities and excavators to prevent damage; ensure compliance is maintained, performance is documented and monitored and improvements are developed for all damage prevention related activities; will be the subject matter expert for all subjects related to locate request tickets, ticket management applications, developing and maintaining damage prevention metrics, 811 related facility damage reporting, damage prevention laws, Damage Prevention Procedures and training and other safety related topics. Will serve as a backup person in the Meter Reader Department.  Have the ability to accurately read and record electric, gas and water consumption of utility customers  

Examples of essential duties include:
· Locate, identify and mark underground utilities (Electric, Gas, Water and Wastewater)
· Use the Positive Response Information System (PRIS) to enter and determine the status of a locate request
· Read and understand utility maps, prints, and aerial imagery to assist in identification of underground gas, water, sewer, gas, telephone and electric cables, pipe and other underground utilities when receives a locate ticket from MS 811 to prevent damage
· Prioritize work activities by reviewing all locate requests to determine travel route and timelines 
· Operate handheld detection equipment in the designed manner
· Ability to work in all types of terrain and hazards (grass, gravel, ditches, etc.) all types of environments (construction sites, private property, etc.) and all types of weather conditions
· Frequent driving and get in-and-out of vehicle repeatedly, walk several miles per day
· Mark the location of underground lines so they won't be damaged by excavators on roadways, private property and other locations, as appropriate and needed, using required spray paints, flags and other equipment
· Accurately and consistently wear safety gear and operate safety equipment provided
· Daily contact with CMU workers, crews, homeowners and contractors discussing locate issues
· Use Tremble tablet for GPS with locates and mapping
· Locate leaks and repair lines
· Take after hours trouble calls one week a month
· Work on-call hours 
· Perform outside plant route maintenance activities, of which includes digging holes for posts, running ground wires, placing ground rods and removing and replacing maker signs.
· Enter data into GIS databases, using techniques such as coordinate geometry, keyboard entry of tabular data, manual digitizing of maps, etc.
· Review existing or incoming data for currency, accuracy, usefulness, quality and completeness of documentation
· Complete utility training and testing once hired (if applicable)
· Review and analyze all reports of damage/near misses and work on investigations
· Assist with the development and implementation of training employees on the Damage Prevention procedures
· Liaison across other departments to identify trends and reduce risk
· Represent the company in Damage Prevention industry associations/events to identify collaboration opportunities and industry best practices
· Input data about customer electricity and gas usage into a tablet device using database software and details from the location’s utility meter; operate company's vehicle to travel in the local region, and visit each home or business on the meter reading list each day; assess each utility meter during the monthly visit to ensure the device is working properly and free of mechanical or electrical defects; greet customers at their homes or places of business when the meter is not accessible from the outside, and schedule a meter reading when necessary; provide new electricity and gas activation services to new customers by connecting the meter to the utility company’s network and disconnecting service when required; report inoperable and malfunctioning devices or unauthorized changes to the meter to supervisors when spotted during field checks; complete routine maintenance tasks or make small repairs to the utility meter when asked by the customer and the company; log all details of each work shift, such as addresses visited, meters checked, breaks taken and any other incidents to be uploaded into the tablet device each day
· Any other duties as assigned by Supervisor
Physical and Mental Requirements:
· Ability to periodically lift up to 100 pounds
· Must have solid verbal and written communications skills, and the ability to work professionally in a diverse and stressful environment
· Complete and document work activities using laptop computer and transmit completed tickets on a timely basis to the company's mainframe
· Good communication skills with managers, contractors, utility representative and homeowners
· Positive attitude, must be alert and attentive to details pertaining to Canton Municipal Utilities’ service and safety of employees.  
· Good vision, physical endurance and manual dexterity; good spatial skills

Working Conditions
· Must be able to work overtime when duties cannot be performed within a normal work schedule
· Drive daily as required by assigned geographical location area
· Able to walk in difficult and uneven terrain for long periods of time
· Willingness and ability to get into confined spaces
· Able to work in extreme temperatures and inclement weather
· Able to work a minimum of 40 hours a week plus overtime as needed

Equipment Used:
· Computer, copy machine, fax machine, calculator, shredder, telephone, Canton Municipal Utilities’ radio   
Education, Training & Experience:
· High School diploma or GED.  College courses preferred
· Valid MS driver’s license
· Utility constructions and/or electrical technology background (or training) preferred; however will train a person who has the ability, aptitude and desire to learn the profession
· Basic understanding of GIS (Geographic Information Systems) concepts preferred
· Able to meet minimum number of annual training hours
· Complete a pre-employment drug screening
· Must be able to multi-task and prioritize in order to support multiple groups
· Must be proficient in Microsoft Office Suite
· Must be a self-starter with initiative to enhance work processes
· Knowledge of City streets and service areas; ability to understand and operate electronic devices used to record meter readings and other information concerning the condition of meters in service at specific addresses; ability to establish and maintain effective working relationships as necessitated by the work; ability to walk long distances daily.

Work Habits:
· Organized, accurate, follow instructions, ability to prioritize work, demonstrate sound judgment in utility emergencies 

How To Apply:
If you are qualified and interested in this position, please send your cover letter and resume to:  hr@cmu.com. Cover letters and resumes must be received by 5:00 p. m. on the closing date of this announcement.
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